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A @t i e Teqar 91
gt
e fawelt, 14 5, 2022
WA FRamar i< envere sreraar ave (FArspraa six ufare faror wiwam)
(wrerrer) fafaa, 2022

T, e 1. 1.312./2022-23 /5. T /31X, 3. 571,086, — i foameT e ofvers steqwar ave, faarar
AT QTTe Teq9ar g24ar, 2016 (2016 T 31) T €T 240 F TTT TiSd 91T 196 3f¥ 91T 217 FRT Y&
AfFIT T TINT Fd gU, WA farar sfiT oree stear are (fawma sfiw afivare e giem)
fafaT®, 2017 =7 =i derrge F3 & forg Mefortea AR aqmar g, saoaiq —
1. (1) == fafAawt =1 "@ferm A ared RErar siv oaras stamar are (formra siv afars e
i) (errer) ffem, 2022 81

(2) T TSI | THTH AT A T TG 21T |
2. AT fRaTeT i orrem stermar are (forswraa s aivars FRamor stwarn) &, 2017 (g
THH T T G T e o 2) F A 3 6, su-fafaew (5) % v ww e -t
L@ SO, T —

4029 G1/2022 (5]
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“(5) FIE AT AT FIT IRETE dTE F GHE IHH qHGT e www.ibbi.gov.in 9% ®rEe AT
STTUATT |
3. e faffi % faffaw 6 7,
(i) =ferg ofide &, “forsprara =1 Rameor” oreal F = ux e g o & Rear” o W@
ST |
(ii) ST-Faf==w (2) ¥,

(F) “Ireg” 57 % T G “HIT” 9TeT TE@T STTUAT
(@) Feferted oo sia-waaa ST o, statq—

“q¥eq TS T, HAT YaTaT & SqAd Y, IU-fAaw (2) F qefiq sfoaq S o7 afsea o qa
F % forw o fRw 7 st srfafies o wem= B s s

(iii) IT-fafa=are (3) ®, “GqTei=” ore7 % I 9 “d|” 9Isx T@T ST |
(iv) ST-Fafe=w (4) #, “Sareii|” orsa F TIT9 9T ‘AT 2188 TG STUAT |
4, o et €, Afaaw 6 % T, Fetotea B siaeatea e s, st —
“6%. faTaT SATEaTRT TS g e w1 fRemr

(1) =re, fafa=w 6 # ot ara & gra gu T, Bt farer smeatEs & Geg T fewma &

UHT fRaraT SAmad s TSl g, St ag UF ATaanas 9267 g, Hawr & & o smfug #@
AT |

(2) Su-fafqaw (1) & srefi= forpraa &t wite @2, e samEarEs vser e w1 Farr ot
ST-TATERT % SATETE FIAT 30T ATE I, TARHT I g o6 T & & Tohiae =g w1

5. I« faf==at % fafaaw 7 4,
(i) sT-Ffe (2) ,

() “Tv5g” 955 F T U “HIq” 97e7 TET STTUAT |

(@) Feferied aeegs sia:earaa ST ST, qarq—
I A1 GIT, AT T&TAT o AL 97, A7 [ | AATee ATdh T80T STIATT haT ST TohelT |7

(ii) ST-faf==w (3) & o 7x, Aetetea Su-AfAas @ S, st —

“(3) =T, Tf¥aTE % WTH I o I [ & HIaT TR S ATHAE FT w07 FHIT T T q1L

H &S T FATUIT o6 Tl TIHGEAT ATHAT [F2H g 24T Fai |7

(iii) Su-fafa=m (5) #, “va AT #7717 orsat & v o7 ‘A fom F gy ve R e ass @
ST |

(iv) ST-FEfa=w (7) % =+ w, Meferiaa so-Eafaas w@r s, sraiq —




[T 11—ETUE 4 AT T TOT9H ; STETETIOT 3

“(7) STET a1 T Fg 1T ¢ T Fe TIHGEAT AT [FA2H 8, agi a8 WA (Qarar ofiT o sterear
e (FeA &7 seauw) &fH=m, 2017 % FfFaa 11 % el For Jqrer a1 Sl &7 T 34T
qredry fRErar 7 ovae sergar are (Fderr sie seaworn) &fFaw, 2017 F steama 3 F srefiw et
FFATUT T SATRLT FHE FRT |

i foer, sreger

[T 111/4/3rT./123/2022-23]

feroqor; st T i ava steraar e (v i afare e i) [fRa, 2017, aa %
TS, AFTERW, AW U, @ 4 #. 461, a7 TGEey, 2017 # SAfEgEAr
T, are. A &1.3rE./2017-18/S1. 07 /4 2.5 ./21, A 7 fawwa, 2017 gy wahifera o o o |

INSOLVENCY AND BANKRUPTCY BOARD OF INDIA
NOTIFICATION
New Delhi, the 14th June, 2022
Insolvency and Bankruptcy Board of India (Grievance and Complaint Handling Procedure) (Amendment)
Regulations, 2022

No. IBBI1/2022-23/GN/REGO086.- In exercise of the powers conferred under section 196, 217 read with
section 240 of the Insolvency and Bankruptcy Code, 2016 (31 of 2016), the Insolvency and Bankruptcy Board of India
hereby makes the following regulations further to amend the Insolvency and Bankruptcy Board of India (Grievance
and Complaint Handling Procedure) Regulations, 2017, namely:—

1. (1) These Regulations may be called the Insolvency and Bankruptcy Board of India (Grievance and Complaint
Handling Procedure) (Amendment) Regulations, 2022.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. In the Insolvency and Bankruptcy Board of India (Grievance and Complaint Handling Procedure)
Regulations, 2017 (hereinafter referred to as ‘the principal regulations’), in regulation 3, for sub-regulation (5), the
following sub-regulation shall be substituted namely: -

“(5) A grievance or a complaint shall be filed with the Board on its dedicated portal www.ibbi.gov.in”.
3. In the principal regulations, in regulation 6,

(i) in the short title, for the words “Disposal of grievance” the words “Disposal of grievance by the Board” shall be
substituted.

(i) in sub-regulation (2),
(a) for the word “fifteen”, the word “seven” shall be substituted.
(b) the following proviso shall be inserted, namely:—

“Provided that an additional time not exceeding seven days may be granted by the Board for submitting
the information and records sought under sub-regulation (2) on the request of the service provider.”

(iii) in sub-regulation (3), for the words “forty-five” the word “thirty” shall be substituted.
(iv) in sub-regulation (4), for the words “forty-five” the word “thirty” shall be substituted.
4. In the principal regulations, after regulation 6, the following regulation shall be inserted, namely:—

“6A. Disposal of grievance by Insolvency Professional Agency.
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(1) Notwithstanding anything contained in regulation 6, the Board may forward a grievance against an
insolvency professional for disposal by the insolvency professional agency of which he is a professional
member.

(2) On receipt of the grievance under sub-regulation (1), the insolvency professional agency shall dispose of
the grievance in accordance with its bye-laws and intimate the Board within thirty days of receipt of
grievance.”

5. In the principal regulations, in regulation 7,
(i) in sub-regulation (2),
(a) for the word “fifteen”, the word “seven” shall be substituted,;
(b) the following proviso shall be inserted, namely:—

“Provided that an additional time, not exceeding seven days, may be granted by the Board on request of
the service provider.”

(ii) for sub-regulation (3), the following sub-regulation shall be substituted:

“(3) The Board shall investigate the information and records and form an opinion whether there exists a
prima facie case within thirty days of the receipt of the complaint.”

(iii) in sub-regulation (5), after the words “of such decision”, the words “within thirty days” shall be inserted.
(iv) for sub-regulation (7), the following sub-regulation shall be substituted, namely:—

“(7) Where the Board is of the opinion that there exists a prima facie case, it may issue a show cause notice
under regulation 11 of the Insolvency and Bankruptcy Board of India (Inspection and Investigation)
Regulations, 2017 or order an investigation under Chapter 111 of Insolvency and Bankruptcy Board of India
(Inspection and Investigation) Regulations, 2017.”

RAVI MITAL, Chairperson
[ADVT.-111/4/Exty./123/2022-23]

Note: The Insolvency and Bankruptcy Board of India (Grievance and Complaint Handling Procedure) Regulations,
2017 were published vide notification No. I1BBI/2017-18/GN/REG/21 on 07" December, 2017 in the Gazette
of India, Extraordinary, Part 111, Section 4, No. 461 dated 07" December, 2017.
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