
92.  The reporting of identified deficiencies to individuals 

other than the relevant team members ordinarily 

does not include an identification of the specific 

engagements concerned, unless such identification 

is necessary for the proper discharge of the 

responsibilities of the individuals other than the 

relevant team members. 

Complaints and Allegations 

93.  The IP should establish policies and procedures 

designed to provide it with reasonable assurance 

that it deals appropriately with: 

a. Complaints and allegations that the work 

performed by the IP fails to comply with 

professional standards, best-practices, 

regulatory and legal requirements; and 

b.  Allegations of non-compliance with the IP's 

system of quality control. 

94.  Complaints and allegations (which do not include 

those that are clearly frivolous) may originate from 

within or outside the IP organisation. They may be 

made by personnel or external stakeholders. They 

may be received by engagement team members or 

other IP personnel. 

95.  As part of this process, the IP establishes clearly 

defined channels for personnel to raise any concerns 

in a manner that enables them to come forward 

without fear of reprisals. 

96.  The IP investigates such complaints and allegations 

in accordance with established policies and 

procedures. The investigation is supervised by a 

partner with sufficient and appropriate experience 

and authority within the IPs organisation but who is 

not otherwise involved in the engagement, and 

includes involving legal counsel as necessary. Small 

IPs and sole practitioners may use the services of a 

suitably qualified external person or another IP to 

carry out the investigation. Complaints, allegations 

and the responses to them are documented. 

97.  Where the results of the investigations indicate 

deficiencies in the design or operation of the IP's 

quality control policies and procedures, or non-

compliance with the IP's system of quality control by 

an individual or individuals, the IP takes appropriate 

action as discussed in paragraph 51. 

Documentation 

98.  The IP should establish policies and procedures 

requiring appropriate documentation to provide 

evidence of the operation of each element of its 

system of quality control. 

99.  How such matters are documented is the IP's 

decision. For example, large IPs may use electronic 

databases to document matters such as independence 

confirmations, performance evaluations and the 

results of monitoring inspections. Smaller IPs may 

use more simpler and informal methods such as 

manual notes, checklists, and forms. 

100.  Factors to be considered when determining the form 

and content of documentation evidencing the 

operation of each of the elements of the system of 

quality control include the followings: 

a.  The size of the IP and the number of offices. 

b.  The degree of authority both personnel and 

offices have. 

c.  The nature and complexity of the IP's practice 

and organization. 

101.  The IP retains this documentation for a period of 

time sufficient to permit those performing 

monitoring procedures to evaluate the IP's 

compliance with its system of quality control, or for 

a longer period if required by law or regulation. 

(The End) 
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IIIPI jointly with IIP-ICSI and IPA of ICMA organized a Webinar on 

“Recent Amendments Relating to Regulatory Fee” on January 30, 2023. 

Webinar on “Contribution of Women IPs under IBC: Potential Issues and 

Challenges” organized by IIIPI on the occasion of International Women’s 

Day on March 06, 2023. 
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Webinar on “Liquidation Process – Grey Areas & Best Practices” 

organized by IIIPI on January 13, 2023. 

th Inaugural Session of the 06 Batch of EDP (For IPs) on ‘Mastering Legal 

Skills, Pleading and Court Processes Under IBC (Online)’ organized by 
nd thIIIPI from 22  to 25  February 2023. 

Webinar on “Value Maximization Strategies Under IBC” organized by 

IIIPI on March 10, 2023.  

Webinar on “Valuation under IBC- Guidance for IPs” organized by IIIPI 

on February 03, 2023. 
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Webinar on "Evolving Jurisprudence under IBC-Recent Judgements" 

conducted by IIIPI on March 03, 2023. 

Webinar on “Common Issues on Monitoring/Inspection & and Peer 

Review & Mentorship Frameworks” organized by IIIPI on January 09, 

2023. 

Webinar on “Proposed Amendments in IBC” organized by IIIPI on 

February 10, 2023. 

thIIIPI’s 6  Batch of Executive Development Program (For IPs) Mastering 
rd th“Avoidance/PUFE Forensics” Under IBC (Online) from 23  to 25  

January 2023. 

Webinar on “Guidance on Individual Insolvency-Best Practices” 

organized by IIIPI on February 17, 2023. 
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Meeting with Regional Head Asia, INSOL held on February 03, 2023, at 

ICAI Headquarters, Delhi. 

With an objective to promote high quality 
research in the field of insolvency and bankruptcy, 
Indian Institute of Insolvency Professionals of 
ICAI (IIIPI) has signed a Memorandum of 
Understanding (MoU) with National Law 
University, Delhi (NLUD) to sponsor PhD seat 
in the domain of the Insolvency and Bankruptcy 
Code, 2016 (IBC).  The MoU has been signed 
between the two institutions very recently for 
implementation by NLUD for next academic 
year.  

As per the MoU, the main topic and sub-topics of 
research will be decided by NLU's Doctoral 
Committee in consultation with IIIPI under the 
guidelines of the University Grants Commission 
(UGC). The PhD sponsorship will be dispensed 
in stages over three years' period of the PhD 
program.  NLUD shall be responsible to select 
appropriate candidate for the PhD program as 
per the UGC guidelines of entrance exam test 
and viva-voice.  There will also be a mechanism 
for checking (evaluation) and reporting of the 
progress of research work, intermittently. On 
successful completion of the program, NLUD 
will award a degree of PhD to the scholar and 
IIIPI shall publish the research work.

Indian Institute of Insolvency Professionals 

of ICAI (IIIPI), the largest Insolvency Professional 

Agency (IPA), has joined hands with country's 

leading management institute – Indian Institute 

of Management, Ahmedabad (IIMA) to 

commence first ever residential “Management 

Development Program for Insolvency Professionals” 

in India. Both the institutes have signed a 

Memorandum of Understanding (MoU) to this 

effect recently. The process of announcing the 

first batch of program and shortlisting candidates 

among the professional members of IIIPI, is 

underway. 
 
The said 'Management Development Program' 

(Residential) for IIIPI's members shall focus on 

building leadership and managerial capacity of 

professionals in the context of managing 

distressed corporate debtors as de facto CEO 

under the provisions of IBC. The program shall 

be a five (5) days residential program to be conducted 

at the campus of IIM, Ahmedabad.

IIIPI signs MoU with 
NLU Delhi to sponsor 

Doctoral Research on IBC

IIIPI signs MoU with 
IIM Ahmedabad to commence 

'Management Development Program' 
for Insolvency Professionals
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